FOR IMMEDIATE RELEASE

INFIRST BANK RECOGNIZED FOR COMMUNITY COMMITMENT WITH BANKING
CHOICE AWARD.
December 18, 2020 -- InFirst Bank’s roots run deep in its local communities and have always held
strong to the importance of being a source of support for their neighborhoods. That’s why InFirst Bank
was pleased to be awarded the Community Contribution Award and Overall Quality Award at the MidAtlantic Banking Choice Awards this year.
“All of us at InFirst Bank are incredibly proud of this accomplishment in being recognized as a local
leader with the Community Contribution Award and Overall Quality Award. As an independent
community bank whose core value is our commitment to supporting our local neighborhoods, this is
truly a great honor. We have a fantastic group of employees who are dedicated to, and enthusiastic
about, providing our communities with support. Our staff is the heart and soul of the Bank - their
generosity and commitment is what makes these accomplishments possible. They embody what a true
community bank is all about.” stated InFirst Bank President & CEO, Tim Kronenwetter.
The Banking Choice Awards are presented annually by American Business Media, and Rivel Banking
Benchmarks. The Banking Choice Awards are based upon the results of the Rivel Banking Benchmarks,
the largest and most comprehensive measure of banking customer experience in the world. These
benchmarks are conducted independent of any financial institution biannually by Rivel, a pioneer in the
online measurement and tracking of customer experience for banking institutions. To track and measure
customer experience, 17,288 interviews were completed in Pennsylvania for a total of 415,002 reviews
covering 463 institutions.
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InFirst Bank, an independent community bank, was founded in 1922. It is headquartered in Indiana, PA, and
operates eight branch locations in Indiana, Cambria, Westmoreland, and Jefferson counties, along with loan
offices in Cambria, and Westmoreland counties. InFirst Bank offers business and personal banking as well as
wealth management services through its subsidiary InFirst Financial Advisors. For more information, visit
www.infirstbank.com . Member FDIC
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